THE CPF SERVICE AND SUPPORT CENTER

The CPF Service and Support Center is a top rated, Authorized Service Provider
(ASP) for both Pen Enabled and Notebook products, servicing thousands of
mobile devices annually.

CPF Service maintains a significant parts inventory to minimize down time and
turnaround times.

Our Certified Technicians are cost conscious and skilled in the art of diagnosis
and remedy.

CPF serviced units are rigorously tested with a 28 point inspection before and
after any work is performed to ensure that all primary and any unforeseen
secondary issues are corrected.

The CPF Service and Support Center offers a breadth of technical services and
support programs to accommodate the most demanding projects.
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TECHNICAL PROFESSIONAL PARTNERSHIPS



THE CPF SERVICE AND SUPPORT
CENTER PROMISE

Quality Work, Quick Turnarounds, and Value

Custom Programs built around the needs of the Partner

Excellence in Customer Service and Workmanship

Pre and Post Sale Technical Consultation and Support
E-Commerce Support and Tracking

Inventory Management

Liquidation, Consignment, and Refurbishment Programs
Trade-In Programs

Certified Technicians

“CPF Certified” A Quality Standard of Excellence




CPF National Presence

TECHNICAL SERVICES (] _ Authorized Senvice Professionals

Device Staging and Integration CPF *
Inie CO Service

Managed Deployment

Asset tracking, Reporting and Monitoring

Application Deployment

Custom Image Development and Loads

Mobile Project Consultation

Hot Spare or Cross Shipping Programs

Custom Case Design

Wireless Site Surveys

Wide Area voice and Data Activations

Trade-In Programs

Refurbished Equipment Programs

On-line tools/B2B

Training
REPAIR SERVICES
Warranty and Non-Warranty Repairs
Expedited and Priority Programs

" Level 2/3 Issue Resolution and Coordination




THE CPF ADVANTAGE

Product Focus

Stability e .

Experience = [rrrrreeenes Success [ttt Flexibility

Integrity et Adaptability

MISSION STATEMENT

- To seek and develop long term win/win technical and professional partnerships for the
- purposes of creating value, solutions, and efficiencies to the benefit of all.

CALL OR CLICK YOUR CPF REPRESENTATIVE TODAY!

| Let's talk. CPF stands ready to support and understand your needs. We understand

that your success is our success. Let CPF put together a program that works for you
- today.

WANT MORE INFORMATION?

Currie, Peak and Frazier, Inc.
800-225-6893 option 3
support@CPFinc.com
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